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YOUR HOSTS FOR THIS WEBINAR:

Boris Trifonov

Regional Manager Central 
& South Eastern Europe

Kimberly Puiman

EventApp Specialist

Emilio Cuadrado

Senior Timer
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1. Organizational Level

2. Event Quick Start Wizard

3. Event Level

✓ Config

✓ Races

✓ Live

TOPICS
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MYLAPS VIRTUAL RACE

https://live.sporthive.com/event/9146
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EXTRA TRAINING

Need training in the EventCMS or the EventApp?

1. Personalized

2. Customized

3. Free of charge

4. Contact your Account Manager
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NEED SUPPORT

1. Need help? https://mylaps.zendesk.com/hc/en-us/

2. support.mel@mylaps.com

3. SkypeID: Support_MEL

4. EventApp: +31 23 7600 214

(US: +1 678-816-4000 followed by '5' in the menu)

5. Other support (Hardware or Timing & Scoring):

+31 23 7600 200

6. Go to Timer Setup Page in EventCMS

https://mylaps.zendesk.com/hc/en-us/
mailto:support.mel@mylaps.com
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WEBINAR #4

Equipment Maintenance:

https://www.mylaps.com/webinars/

• How to do a routine check of your timing equipment

• Expert training on how to replace parts and maintain 

hardware

https://www.mylaps.com/webinars/
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Q&A


